
 

 

COMPANY PROFILE 
With over 15 years in the IT business, we have come to understand the environment 
in which our customers operate. This allows us to diagnose problems with accuracy 
and provide reliable solutions, incorporating state of the art technology. 

At no cost, we offer to provide an assessment of your IT infrastructure to identify any 
inefficiencies that are having, or could have, a negative impact on your business. 
The report we supply will provide recommendations to minimise costs, remove risks 
and generate increased productivity. 

Our support options include: remote monitoring, telephone support and on-site 
repairs. These options can be accommodated in 

 a monthly service level agreement: A fixed fee based on number of users, 
computers and servers to be maintained. 

 a cash call-out service: An hourly rate based on R580 
 

While the support of our customers IT platform remains our core business, we also 
supply computer equipment at highly competitive pricing. Our experience shows that 
recommending the most ideal solution for your unique requirements is the basis for a 
trouble-free working environment. 

 

 



SERVICES 
 IT Support 
 Monthly Service Agreements 
 Microsoft Office 365 Solutions & Hosted Exchange  
 Network Cabling & Design 
 Servers, Laptops, Desktops – Sales & Repairs 
 Anti-Virus, Malware Removal 
 Data Backup Solutions 
 Managed IT Services 
 Google G Suite 
 VOIP (Voice Over IP) 
 CCTV 
 Access Control 
 Domain / Email Web Hosting 

 

PARTNERS 
  

 

 

 

 

 

 

 

CONTACT DETAILS 
011 568 1382 

support@kopani.co.za 


